
Mark began his IT career at First National Bank 
(then Barclays Bank) in 1985. He has therefore 
over 17 years experience in the IT industry. After 
working in an operations environment for many 
years, he moved into the Business Continuity 
fields in 1995.

He worked for First National Bank IT division op-
erating ICL mainframe equipment for the bank. In 
1986 he moved to an IBM architected environ-
ment at Info plan in an operational and supervi-
sory role. Mark moved to Samcor, a vehicle 
manufacturer as an operations team leader in 
1989. He rejoined First National Bank in 1990 
and remained with them until First Recovery was 
bought from FNB by MGX. Mark assumed the 
Technical Manager role for First Recovery in 
1998. 

During his career he has obtained vast experi-
ence in facilities and data centre management 
Mark’s duties also required him to perform pre 
sales and sales activities. He was involved in the 
operational aspects of mergers, transitions, and 
many organizational changes through which he 
maintained high client service levels throughout. 
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